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NC Medicaid Behavioral Health and Intellectual/Developmental Disabilities Tailored Plans will launch July 1, 2024. Choice period ends on May 15, 2024. Please call to select your PCP. Find PCPs available in our health plan. 








Effective February 1, 2024, citizens of Harnett County are being served by Alliance Health. Access more information for health plan participants or for providers. 






Skip to content


Main Navigation 





[image: Alliance Logo] 





Member and Recipient Services: 800-510-9132 | BH Crisis Line: 877-223-4617 Español 







[image: Provider Central logo]





[image: Alliance Logo] 




×









Skip NavigationMenu	





Search
	Current Members	Member Information	Who Can Get Help
	How to Get Help
	Member Handbooks
	Member Rights	Your Rights and Responsibilities
	HIPAA Information and Forms
	Notice of Privacy Practices
	Appealing an Alliance Decision
	Help Paying for Medicines


	Manage Your Health Toolkit


	Member Services	Crisis Services	Behavioral Health Urgent Care
	Crisis and Assessment Centers
	Mobile Crisis Services
	NC Start Access
	Crisis Plans and Advance Directives


	Mental Health Recovery Services
	Intellectual and Developmental Disabilities (I/DD) Services
	Substance Use Disorder Recovery Services
	Traumatic Brain Injury (TBI)
	Transitions to Community Living
	System of Care
	Services for Specialty Populations
	Help With Transportation
	Behavioral Health Screening Tool


	Find A Provider
	Suicide Prevention
	Member Resources and Educational Materials
	Member Events


	Tailored Plan
	NC Medicaid Direct
	Alliance Resources	LME/MCO Realignment – Welcome Harnett County!

		Staying in Touch – Including Hours of Operation	Staying in Touch	Hours of Operation – Reach us by phone or locate an office
	Emergency and Disaster Information
	Events Calendar
	LME/MCO Consolidation – Welcome Harnett County!


	Member and Recipient Services

800-510-9132 or Relay: 711 
For help with non-emergency issues and questions, call Member and Recipient Services Monday through Saturday from 7 a.m. to 6 p.m. Please leave a message if you call us after these hours with a non-urgent request. We will call you back within 1 business day.

Behavioral Health Crisis Line

877-223-4617 (24 hours a day, 7 days a week)
If you are in danger or need immediate medical attention, call 911.
If you are thinking of hurting yourself or others, or are in emotional or mental pain or distress, call the Behavioral Health Crisis Line at 877-223-4617 at any time, 24 hours a day, 7 days a week. You can speak with someone who will listen and help.




	News and Media	News and Media	2022 Annual ReportNew
	Alliance News
	InTouch Newsletter
	Re-Think and Re-Tool Podcast
	Alliance Brand Guide
	Request Tailored Plan Print Materials


	[image: A spread of the Alliance Health Annual Report documents showcasing graphs, photos of people, and text highlights.]
See our 2022 Annual Report




	Our Community Presence	Our Community Presence	Community Health and Well-Being
	System of Care
	Trainings Available to the Community




	Document Library and Glossary	Document Library and Glossary	Document Library – Access our full library of public documents for members, recipients, beneficiaries, and providers.
	Glossary of Terms




	Governance and Leadership	Governance and Leadership	Board of Directors
	Leadership
	Alliance Health Consumer and Family Advisory Committee (CFAC)




	Working with Alliance – Including Careers at Alliance	Working with Alliance	Careers at Alliance
	Diversity, Equity, and Inclusion
	Requests for Proposals, Information and Quotes
	Community Capacity Grant


	[image: Logo of Alliance Health with a search bar for job openings on a light grey background.]








	


	 [image: Provider Central logo]


	


Member and Recipient Services:
800-510-9132




 










[image: Alliance Health]







Español


×






 



Skip NavigationMenu	








Search
	Current Members	Member Information	Who Can Get Help
	How to Get Help
	Member Handbooks
	Member Rights	Your Rights and Responsibilities
	HIPAA Information and Forms
	Notice of Privacy Practices
	Appealing an Alliance Decision
	Help Paying for Medicines


	Manage Your Health Toolkit


	Member Services	Crisis Services	Behavioral Health Urgent Care
	Crisis and Assessment Centers
	Mobile Crisis Services
	NC Start Access
	Crisis Plans and Advance Directives


	Mental Health Recovery Services
	Intellectual and Developmental Disabilities (I/DD) Services
	Substance Use Disorder Recovery Services
	Traumatic Brain Injury (TBI)
	Transitions to Community Living
	System of Care
	Services for Specialty Populations
	Help With Transportation
	Behavioral Health Screening Tool


	Find A Provider
	Suicide Prevention
	Member Resources and Educational Materials
	Member Events


	Tailored Plan
	NC Medicaid Direct
	Alliance Resources	LME/MCO Realignment – Welcome Harnett County!

		Staying in Touch – Including Hours of Operation	Staying in Touch	Hours of Operation – Reach us by phone or locate an office
	Emergency and Disaster Information
	Events Calendar
	LME/MCO Consolidation – Welcome Harnett County!


	Member and Recipient Services

800-510-9132 or Relay: 711 
For help with non-emergency issues and questions, call Member and Recipient Services Monday through Saturday from 7 a.m. to 6 p.m. Please leave a message if you call us after these hours with a non-urgent request. We will call you back within 1 business day.

Behavioral Health Crisis Line

877-223-4617 (24 hours a day, 7 days a week)
If you are in danger or need immediate medical attention, call 911.
If you are thinking of hurting yourself or others, or are in emotional or mental pain or distress, call the Behavioral Health Crisis Line at 877-223-4617 at any time, 24 hours a day, 7 days a week. You can speak with someone who will listen and help.




	News and Media	News and Media	2022 Annual ReportNew
	Alliance News
	InTouch Newsletter
	Re-Think and Re-Tool Podcast
	Alliance Brand Guide
	Request Tailored Plan Print Materials


	[image: A spread of the Alliance Health Annual Report documents showcasing graphs, photos of people, and text highlights.]
See our 2022 Annual Report




	Our Community Presence	Our Community Presence	Community Health and Well-Being
	System of Care
	Trainings Available to the Community




	Document Library and Glossary	Document Library and Glossary	Document Library – Access our full library of public documents for members, recipients, beneficiaries, and providers.
	Glossary of Terms




	Governance and Leadership	Governance and Leadership	Board of Directors
	Leadership
	Alliance Health Consumer and Family Advisory Committee (CFAC)




	Working with Alliance – Including Careers at Alliance	Working with Alliance	Careers at Alliance
	Diversity, Equity, and Inclusion
	Requests for Proposals, Information and Quotes
	Community Capacity Grant


	[image: Logo of Alliance Health with a search bar for job openings on a light grey background.]








	


	 [image: Provider Central logo]


	


Member and Recipient Services:
800-510-9132




 









Website Search

Use the search function below to search AllianceHealthPlan.org


Search














Search






 

Filter content by audience:






All



Tailored Plan Members



State-funded Recipients



Medicaid Direct Beneficiaries



Providers












Home / About Alliance / Requests for Proposals, Information and Quotes 

Requests for Proposals, Information and Quotes


Active Requests for Proposals, Requests for Information, and related Q&As are posted here along with Alliance Purchase Terms and Conditions 

























If your organization is interested in working with Alliance Health, be sure to review Alliance Terms and Conditions for the Purchase of Goods and Services 






Active Requests for Proposals (RFPs)









Administrative Bid Contracts

RFP: 24-001 NCQA Certified HEDIS® Auditor

RFP 24-001 NCQA Certified HEDIS® Auditor Addendum 1 Questions and Answers

RFQ: 24-002 Interior Architecture Design Services, Mecklenburg and Cumberland Offices

RFQ: 24-002 Interior Architecture Design Services, Questions and Answers

RFP: 24-003 HEDIS Hybrid Vendor

RFP 24-003 Addendum 1 Questions and Answers

Construction Bid Contracts

None posted at this time.

Provider Network Bid Contracts

RFP: 102-2022 Children’s Transitional Group Homes

RFP: 102-2022 Children’s Transitional Group Homes – Addendum 1 

RFP 102-2022 Questions & Answers

RFP: 100-2023 Mobile Crisis Management

RFP: 100-2023 Mobile Crisis Management Budget Form

RFP: 100-2023 Mobile Crisis Management Evaluator Form

RFP: 100-2023 Mobile Crisis Management Questions & Answers

RFP: 100-2023 Mobile Crisis Management Addendum – 1

RFP: 100-2024 Child and Adolescent Day Treatment in Charlotte Mecklenburg Schools

RFP: 100-2024 Child and Adolescent Day Treatment in Charlotte Mecklenburg Schools Evaluation Form

 










Purchase Terms and Conditions









	Alliance Health Purchase Terms and Conditions exclusively govern this purchase.
	Important: All invoices must include the assigned purchase order number. Invoices submitted without the correct purchase order number will result in delayed payment.
	Invoices for partial deliveries must be indicated as such.
	The vendor must provide separate invoices for each purchase order number.
	Alliance is not tax exempt from North Carolina state sales tax, food tax, prepared meals tax and hotel room tax. These taxes must be correctly invoiced to Alliance for payment. The invoice must itemize the amount of tax charged so that Alliance can submit a reimbursement for tax paid. Taxes shown on the purchase order are approximate.
	Net purchases will be paid 30 days from the date of your invoice, or upon acceptance of goods or services; whichever is later.
	Important: All packages must bear the correct purchase order number on the outside of each package or shipping container.
	Alliance will not be responsible for any goods or services delivered without a purchase order having been issued.
	The conditions of this order cannot be modified except by written amendment in the form of a corrected purchase order which has been approved by Alliance’s director of purchasing.
	Any rejected materials will be returned to the vendor at the vendor’s risk and expense.
	In the event of a vendor’s failure to deliver or perform as specified, Alliance reserves the right to cancel the order or any part thereof, without prejudice to its other rights. The vendor agrees that Alliance may return part or all of any shipment and may charge the vendor with all reasonable losses or expenses sustained as a result of such failure to deliver or perform.
	In case of default of the vendor, Alliance may procure the articles or services from other sources and charge the vendor damages for any excess costs or other damages caused by the default.
	All prices must be F.O.B. destination and delivered to the destination indicated on the front of the purchase order. Where a specific purchase is quoted or negotiated F.O.B. shipping point, the vendor shall prepay the shipping charges and add them to the invoice.
	The risk of loss and damage to the goods or services which are the subject of this order shall be the vendor’s until the goods or services are delivered to the destination set out in the order and accepted by the purchaser or its representative.
	It is agreed that the goods, materials, equipment or services provided shall comply with all federal, state or local laws, and that the vendor shall defend actions or claims brought, and save harmless Alliance, and/or its officials or employees, from loss, cost or damage by reason of actual or alleged failure to comply with such laws.
	Cancellation – Alliance may terminate this purchase order at any time by providing written notice to the Vendor. Vendor shall cease performance immediately upon receipt of such notice. In the event of early termination, vendor shall be entitled to compensation for costs for the satisfactory work completed as of the date of termination and delivered to Alliance. Notwithstanding the foregoing, in no event will the total amount due to vendor under this section exceed the total amount due vendor under this purchase order.
	E-Verify – vendor shall comply with the requirements of Article 2 of Chapter 64 of the North Carolina General Statutes, as applicable. Further, if vendor utilizes a subcontractor, vendor shall require the subcontractor to comply with the requirements of Article 2 of Chapter 64 of the General Statutes.
	Conflicts of Interest – vendor has made alliance aware of any potential or actual conflicts of interest related to Alliance board members and/or employees. In the event a conflict of interest arises, the vendor shall immediately disclose the conflict to Alliance. Alliance may, at its discretion, terminate the agreement if it finds that a conflict of interest exists and poses a material conflict to and with the performance of the vendor’s obligations.
	The vendor acknowledges that it is the policy of the Alliance to avoid commercial promotion of products or services used by Alliance or the vendors of such products or services. The vendor accordingly agrees not to solicit, use, or disseminate commercial advertisement founded upon Alliance’s purchase and/or use of the goods or services which are the subject of this order, and specifically agrees not to seek or use for advertising purposes the endorsement of goods, products or services by Alliance officers or employees.
	All matters relating to this purchase order shall be governed by the laws of the State of North Carolina, without regard to its choice of law provisions, and venue for any action relating to this contract shall be in the General Court of Justice in Wake County, North Carolina.
	Notwithstanding any other provisions of this purchase order, this purchase order and all materials submitted to Alliance by the vendor are subject to the public records laws of the State of North Carolina.
	Alliance may, at any time, insist upon strict compliance with these terms and conditions, notwithstanding any previous customer, practice or course of dealing to the contrary. Acceptance of the order includes acceptance of all terms, conditions, prices, delivery instructions and specifications as shown on this order or attached to and made a part of this order.
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To learn more about enrolling for services as part of the Alliance Health Plan, contact Member and Recipient Services at 800-510-9132 (Relay 711). 
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Behavioral Health Crisis Line


877-223-4617
24 hours a day, 7 days a week 




Provider Support


855-759-9700 




Confidential Fraud and Abuse


855-727-6721 
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All provider information and resources have been consolidated into a new section of the website called Provider Central. This section is for health care providers and prescribers only.


Continue to Provider Central
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North Carolina has expanded Medicaid



To apply visit ePASS, apply by mail or phone, or call Member and Recipient Services at 800-510-9132 for help. Learn more.
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