
PERMANENT SUPPORTIVE HOUSING (PSH) TRAINING
IN PERSON TRAINING 

 

Register through KnowledgePoint
Download Training Materials
Arrive on time and attend each day 
Absence from training must not exceed 20 minutes
on any given day of training
Complete Evaluation 

No partial credit will be awarded. 

WHO SHOULD ATTEND
 

WHEN: August 8-9, 2023
8:00am - 5:00pm each day

 
WHERE: The Rise at Clanton Conference Room

575 Clanton Road
Charlotte, NC 28217

 
 

This in person training will assist Community Support
Team providers by improving their understanding and
practice of the PSH model.

 

Click "New User? Register"
Use registration code: newuser

Refer to the KnowledgePoint Instructional 

Introducing your Alliance Health Learning Portal 
Everyone will need to create an account in

KnowledgePoint
To create an account, click HERE

 
Instructions for new users:

 
Once logged in:

      Guide for more details regarding system 
      navigation.

Alliance’s in-network Community Support Team (CST)
members (within 90 days of hire)

In-network Assertive Community Treatment Team
(ACTT) housing specialists & team leads 

REQUIRED for:

AVAILABLE to:

NOTE: Priority will be given to Alliance’s in-network CST
team members who need the training in order to be in
compliance with the clinical coverage policy. 

 

Training is limited to three (3) staff per agency
 
 
 
 

DETAILS

Questions:
KnowledgePoint@alliancehealthplan.org

REGISTRATIONCERTIFICATE REQUIREMENTS

https://alliancehealthplan.docebosaas.com/
mailto:ODLrequests@alliancehealthplan.org

