
 

 

All Provider Meeting 
April 6, 2023   9 am -11 am 

Virtual Meeting 
AGENDA 

 
 

Introductions: Cathy Estes Downs 
Questions can be taken during the webinar through the chat box function for those accessing 
the webinar through their computers. 
 
 
Alliance Updates .......................................................................................................................  
 
 
• Welcome- Cathy Estes Downs 
• CEO Update -Rob Robinson/ Sara Wilson 
• Legislative Updates- Brian Perkins  
• Smith Family Behavioral Health Urgent Care-Operated by Daymark- Ashley Golds 
• Claims Updates- Tina Everett 
• TCM Updates- Mecia Moss/Talia Stewart 
• Program Integrity- Matt Ruppel 
• Service Update Reminders- Lynn Widener/Melissa Hall 
• TBI Waiver Update- Melissa Hall 
• Updates and Reminders- Cathy Estes Downs 

-Alliance Rates for BH Services Under the Tailored Plan and  COVID Rates 
-All CR modifiers end date of 5/11/23 
-NCTracks reminders 
-Coming Soon topics 
-Provider responsibility reminder 

• Questions 
 
 
Recording of this meeting will be posted on the Alliance Website by April 13 
 
Next currently scheduled All Provider Meeting is June 21 


