
Do you need a ride to an appointment 
related to your health care scheduled 
for April 1, 2023 or later?

Starting February 15, 2023, you can reserve a ride 
for these appointments through Alliance Health by 
calling 855-759-9600.

If you have an appointment before April 1, 2023 and need a ride and are 
enrolled in:

A Standard Plan, please call your Standard Plan. Contact information can 
be found here: ncmedicaidplans.gov/find/viewhealthplans

NC Medicaid Direct, please call your local DSS office. A list of locations can 
be found here: ncdhhs.gov/localdss 
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