
 
 

All Provider Meeting 
Jan 19, 2022   1:00pm – 3:00 pm 

Virtual Meeting 
Please register for the meeting by  clicking below   

https://www.alliancehealthplan.org/event/all-provider-meeting-2-2021-12-15/  
 
 

AGENDA 
 
 

Introductions: Cathy Estes Downs 
Questions can be taken during the webinar through the chat box function for those 
accessing the webinar through their computers. 
 
 
Alliance Updates .........................................................................................................  
 
 

• Welcome- Rob Robinson 
• Trends in Fraud, Waste and Abuse – Matt Ruppel 
• Care Management- Allan Azali and Beverly Harris 
• Billing and Enrollment Updates- Tina Everett 
• NC Tobacco Free Campus- Myca Jeter 
• Utilization Management Overview- Rob Bell 
• Provider Network Updates- Cathy Estes Downs 
• Questions 

 
 
Recording of this meeting will be posted on the Alliance Website by January 
25, 2022 
https://www.alliancehealthplan.org/providers/all-provider-meetings/ 
 

https://www.alliancehealthplan.org/event/all-provider-meeting-2-2021-12-15/
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