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Provider Landscape

➢ Provider Types:

➢ HHAeXchange Free EVV: Provider does not use HHAeXchange and does not 

already have their own EVV system. New providers can use HHAeXchange 

free of charge to manage the participating LME’s members. 
➢ EDI (Electronic Data Interchange): Providers who have their own EVV 

system, separate from HHAeXchange. 

➢ EDI providers may continue to work in their own system for scheduling, 

recording visits, and billing, but the data will be sent to HHAeXchange via a file 

from the alternate EVV vendor. 

➢ If you have your own EVV system, you can reach out to 

edisupport@hhaexchange.com at any time to begin the integration process.
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EDI Testing Workflow



EDI - Step 1

To integrate between your 3rd Party Agency Management 
System and HHAX, EDI Import file must be created according to 
HHAX specifications detailed in the following documentation 

• Import: Homecare Provider Integration Visit Import Guide v5

• Code Values: NC EDI Code Table Guide
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http://hhaxsupport.s3.amazonaws.com/SupportDocs/EDI%20Guides/EDI%20Guides_v5/Homecare_Provider_Integration_Visit_Import_Guide_v5.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/EDI+Guides/EDI+Code+Table+Guides/EDI+Code+Table+Guide_NC.pdf


EDI - Step 2

Once the EDI Import file has been created according to the 
required format it is ready for the testing phase. To ensure the 
format validity of the created files, access the HHAeXchange File 
Format Validation Portal (https://edi.hhaexchange.com/) and 
follow the steps within the portal. 

Instructions are also available on the HHAeXchange File Format 
Validation Portal Job Aid. 

Reach out to EDIsupport@hhaexchange.com with questions
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https://edi.hhaexchange.com/
https://s3.amazonaws.com/hhaxsupport/SupportDocs/EDI+Guides/Provider+Job+Aid+-+EDI+File+Format+Validation+Portal.pdf
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EDI - Step 3

Import your files via your Agency’s SFTP site

OR

Log-in to your Provider Portal and upload via the HHAX EDI Tool

Reach out to EDISupport@hhaexchange.com if you do not have 
your production credentials

Monitor the response log to ensure visits are loaded successfully
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EDI – Visit stages

• Upload visit schedule

• Upload confirmed visits

• Upload billed visit

• Invoice number triggers billing

• HHAX will generate 837 for batched visits to the appropriate LME

* Only send visits with DOS 4/1/2021 to current*
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HHAX Free Testing Workflow



Homecare Solution Suite Workflow
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Provider Resources

Support Ticket Entry:

General Support: NCSupport@hhaexchange.com

EDI Support: EDISupport@hhaexchange.com

• Provider Name

• Provider TAX ID

• Background on the Issue/Concern

• Questions/Statement on the help needed

Phone: 866-242-2465

Provider Information Center and FAQ

https://hhaexchange.com/nc-lme/
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Thank You




