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LME-MCO Joint Communication Bulletin # J397 (Corrected from 6/30/20 Version) 

 
 

DATE:  July 2, 2021 

TO:  Local Management Entities-Managed Care Organizations (LME-MCOs)  

FROM:  Renee Rader, Assistant Director for Policy and Programs, DMH/DD/SAS 
Deb Goda, Behavioral Health Unit Manager, NC Medicaid 

 
SUBJECT:  Electronic Visit Verification Guidance Document (Corrected from 6/30/20 Version) 
 
This Joint Communication Bulletin provides an updated Electronic Visit Verification (EVV) Guidance 
Document that includes updated code information and assumptions around EVV, a clarification around codes 
for Live-In Caregivers and a clarification around Transitional Living Supports.  
 
The EVV Guidance Document can also be found at NC Medicaid’s EVV Webpage at 
https://medicaid.ncdhhs.gov/providers/programs-and-services/long-term-care/electronic-visit-verification. 
August 31, 2021 is the implementation date of EVV for the Innovations Waiver, Traumatic Brain Injury (TBI) 
Waiver and (b)(3) services administered by the LME-MCOs as communicated in the June 28, 2021, Medicaid 
Bulletin available at https://medicaid.ncdhhs.gov/blog/2021/06/28/electronic-visit-verification-implementation-
extended-waiver-and-lme-mco-related-services. 
  
 
The following Innovations Waiver, TBI Waiver and (b)(3) services administered by the LME-MCOs are subject 
to EVV: 
 
Innovations Waiver Services 
Subject to EVV 

 Community Living and Support (In Home Services Only) - 
Group– T2013 TF HQ 

 Community Living and Support (In Home Services Only) – 
Individual T2013 TF 

 Supported Living – Periodic (In Home Services Only) – 
T2033 U1 



 

2 
 

TBI Waiver Services Subject to 
EVV 

 Personal Care (In Home Services Only) – S5125 
 In Home Intensive (In Home Services Only) – T1015 
 Life Skills Training (In Home Services Only) – T2013 

 
(b)(3) Services Subject to EVV  Personal Care/ Individual Support (In Home Services Only) – 

T1019 U4 
 Transitional Living Skills (In Home Services Only) – H2022 

U4 
 In Home Skill Building (In Home Services Only) – T2013 U4 
 Community Living and Support (In Home Services Only) - 

Group– T2013 TF HQ U4 
 Community Living and Support (In Home Services Only) – 

T2013 TF U4 
 Supported Living – Periodic (In Home Services Only) – T2033 

U1 

If you have any questions, please contact Kenneth Bausell at Kenneth.Bausell@dhhs.nc.gov.  

Previous bulletins can be accessed at www.ncdhhs.gov/divisions/mhddsas/joint-communication-bulletins. 

 
Attachment(s): NCDHHS Electronic Visit Verification Guidance 
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